CHW Learning and Networking Collaborative

April 29, 2026



Welcome!

CHW Learning and Networking
Collaborative

Today’s topic:
I&R Resources and CHW Navigation
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Today’s Agenda

33 Q. 1)

INFORMATION AND DEEP DIVE INTO FIND NAVIGATION TIPS AND
REFERRAL PLATFORMS HELP STRATEGIES

**DISCLAIMER: We are not specifically
promoting Find Help
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Polling Question

Which information and referral
resource/platform do you use?
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First Up: www.211liowa.org
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http://www.211iowa.org/
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What do you need help with?

Q Search basic needs in lowa
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(T O Add my location

211 Serving lowa

With resources in food, shelter, utility assistance, and much more,

211 is here to help you find what you are looking for. TOpiCS
7 Search Onli ' |
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Child - Adult Abuse Reporting Children and Youth Shelters Dental Care Ba
Crisis Pregnancy Hotlines Cooling - Warming Centers Health Education Co
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Get Connected. Get Help."™
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‘ Chrome File Edit View History Bookmarks Profiles Tab Window Help > 2 ® o«

® © ® B outreach Toolkit - 211lowa X + 4 Ask Gemini

¢« > C M@ % 21iowa.org/outreach-toolkit/ ® W a O (I3 &, @ Paused  Finish update :

English v Contact

fove GetHelp v  Agencies v Who We Are v  Impact Dashboards ~ Outreach Toolkit

211 - 911-388 Flyer How Does 211 Work Flyer

211 WORK?

Help IS 3 Numbers Away

[ -t v -

Gall for Suicide Intervention Gall for Information and
and Crisis Support Community Resources

Outreach
materials

THIS IS
JACK'S
JOURNEY

24717365

Q_ Search Online

Call for Emergencies

Thoughts of Suicide Housing & Shelter

. Medical Emergency
« Mental Health Crisis Utility Assistance Fire

Support Food Reporting a Crime
« Substance Use Crisis Healthcare Services Disaster Response

Domestic Violence

Life Threatening
Situation

« Emotional Distress Childcare
Transportation
Government Services

Y UNITED WAY
& Central lowa m ) UNITED WAY

https://211iowa.org/wp-content/uploads/2024/12/211_911_988-Flyer_lowa.pdf |
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lowa Compass: WWW.IOWacompass.org

Guiding lowans to services and supports

COMPASS

A Program of University of lowa Health Care Center for Disabilities and Development

lowa Compass connects older adults, people with disabilities and complex health-related needs
of all ages, and caregivers to services and supports in their communities throughout lowa.
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http://www.iowacompass.org/

Search Services and Resources
I'd Like To...

...get funding or a grant to pay for a need
...sell or donate my used medical equipme!
or assistive technology items
...get a wheelchair van

Search our Database Search by Service Scholarships

f\‘ LLI-L-1
ﬁ/— ' [A-Z Directory
e

& L]

By category, condition, service, All services listed in For students beyond high
agency or program name alphabetical order with school
geheonplog 5 . ...have a list of service providers for the whq
definitions state

Search Options Search by Service

* By condition * Find funding sources
e By service * Sell/donate used

* By agency / program equipment

. * Get a wheelchair van

Scholarship sources
* Get alist of providers
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I’d Like To... I’d Like To... I’d Like To...

Get a grant or funding to pay Get a list of providers for the Get a wheelchair van How to Ask Private Agencies
for a need whole state for Help Paying for Assistive
Technology

I’d Like To...
How To File A Disability How Section 504 Protects How to Use Crowdfunding to Sell or donate my used
Discrimination Complaint Students with Disabilities Buy Assistive Technology medical equipment or

assistive technology items

NN

Tip Sheets

 Learn how tofile a
disability discrimination
complaint

e Get a wheelchair van

* Access equipment loan
closets

e And more
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Family Help Guide: www.familyhelpguide.org

@& Chrome File FEdit View History Bookmarks Profiles Tab Window Help

o+ P
® [ ) & Family Help Guide - lowa Far X Resource Directory - Family X ipr. lowa Public Radio: Your Trust X

>

& Now:focusonNe.. @ © I © ®a =
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ipr Breaking News & Latest I <) X +
C @ 2 familyhelpguide.org
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FamilyHelpGuide.org

4 Ask Gemini

= o Paused Finish update :

A AA English  ~
Powered by Q? I :

The Family Help Guide is designed to help you locate community resources and support services across lowa. The amount of information and resources available
in our community can be overwhelming to access, we can help you navigate the search. This directory includes resources and information about the people and
programs available in your area to support and empower you.

If you would like a resource added or revised, you may use the contact button at the top of this page or email the information to
iafamilysupportnetwork@everystep.org

Service: Program: Distance from my Zip Code:

Select

Select

Zip Code Distance
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LifeLong Links: www.lifelonglinks.org

Your Community. Your Connection. Your Choice.

IFELONG
bL ISI)NKS

LifeLong Links is lowa's most comprehensive, searchable database for
aging-related and disability-related home and community-based services.

-
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http://www.lifelonglinks.org/

‘ Chrome File Edit View History Bookmarks Profiles Tab

Window Help

& Tue Apr 14 10:51AM

[ EON ] Mi Inbox (22) - dgkazmerzak@c X ipr. lowa Public Radio: Your T <) X

« > C Mm 2% lifelonglinks.org/providers/search?subcategory_id=3

Your Community. Your Connection. Your Chol

(pFELLCI%\IK(g HOME

Chickasaw v

Bartels At Home

For additional information, please call the provider dire...

Services: Adult In Home Respite Care,
Homemaker Assistance, Housekeeping Assistance,
In Home Assistance, In Home Meal Preparation,

In Home Respite Care, Personal Care,

Health Assured Home Care

For additional information, please call the provider dire...

Services: Adult In Home Respite Care,

Home Barrier Evaluation/Removal Services,
6 Homemaker Assistance, Home Safety Evaluations,

Housekeeping Assistance, In Home Assistance,
In Home Assistance Registries

IBeLOw D eli@] &
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NETWORK PARTNERS

Aging/Disability

Section: Virtual, Live Learnin: X € Life Long Links

PROVIDERS

v Housing v

North Star Community
Services - Waverly

For additional information, please call the provider dire...

Services: Adult Day Programs,

Adult In Home Respite Care,

Adult Out of Home Respite Care,

Disease/Disability Information, In Home Assistance,
In Home Respite Care, Out of Home Respite Care,
Personal Care,

Northeast lowa Community
Action Corporation -
Decorah

For additional information, please call the provider dire...

Services: Housing Expense Assistance,
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WHAT ARE YOU LIVING FOR?

Subcategories

0 00

X + Ask Gemini
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v Name

Mitchell County
Department of Health and
Human Services

For additional information, please call the provider dire...

Services: Adult Protective Services,
Elder/Dependent Adult Abuse Reporting,
Emergency Food, Food Pantries,

Housing Expense Assistance,

Medicaid Information/Counseling,

Medical Expense Assistance,

Nutrition Related Public Assistance Programs,

North Star Community
Services - New Hampton

For additional information, please call the provider dire...

Services: Adult In Home Respite Care,
Adult Out of Home Respite Care,
Disease/Disability Information, In Home Assistance,
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Your Life lowa: https://yourlifeiowa.org/
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Your Life lowa: https://yourlifeiowa.org/

Chrome File Edit View History Bookmarks Profiles Tab Window Help S © ® @

Mon Apr 27 3:40PM

@ [ ] M Inbox (24) - dgkazmerzak@c X Q Training and Education - Net: X ipr lowa Public Radio: Your T© <) X * Your Life lowa | Your Life lowa X +

< 2> C M 25 vyourlifeiowa.org » a o3 = = ©

4 Ask Gemini

New Chrome available

Call (855) 581-8111 Text (855) 895-8398 Live chat (7 Quick Exit 7

Get help v Learn v Help others v~ Find help near you v Resource Center v
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When you don’t know who to turn to, Your Life lowsa i< here for you.
Whether its alcohol drugs, gambling, su dal thc B Chat tal health or
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System Navigation: https://yourlifeiowa.org/ or
https://www.iowapca.org/findsupport

Access System Navigation

System Navigators are trained to help you find the right behavioral
health care and services. They give free, private support to all lowans.
When you contact Your Life lowa, a System Navigator can:

*Talk with you on the phone or help you online.

Listen and learn about your needs.

*Connect you with providers who can get you the right care.

*Find inpatient psychiatric care beds or crisis care services, if needed.
*Find services to help you with money, housing or job problems.

System Navigators do not give treatment, medicine, or counseling.
Instead, your System Navigator will help you find the right people
who offer the services you need.
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https://yourlifeiowa.org/
https://www.iowapca.org/findsupport

System Navigation: https://www.iowapca.org/findsupport

Mon Apr 27 4:01PM

Mi Inbox (24) - dgkazmerzak@: X | & Training and Education - Net: X ipr lowa Public Radio: Your T1 €9 X = Y System navigation | Your Life X @ Navigating the BHSS — lowa X + 4 Ask Gemini
) °s iowapca.org/findsupport x4 M a o 2 = New Chrome available :

We offer free connection to behavioral health support from our statewide system navigation team. Eind help today.

About BH-ASO Careers lowa's CHCs Events News Contact

v
PRIMARY CARE
lowal ssociation

The lowa PCA's Behavioral Health System Navigators are

available for in-person meetings at the locations, weekdays and On-Site System NOVigCItOI' Hours &
times listed here. Locations:

No appointments are necessary, and walk-ins are welcomed.

Select a location for address and hours.
On the days/time listed, please ask to speak with a System

Navigator at the site's front desk or entrance.

Please check this page frequently, as new sites are added Atlantic, 1A | Cass County Public Health v

regularly. Please note: All locations, days and times are subject to

change. Cedar Rapids, IA | CRUSH Recovery v

Thank you to our partners across lowa for hosting our specialists )

. Decorah | Northeast lowa Behavioral Health v

at their sites.
Des Moines, IA | St. Vincent de Paul v
Des Moines, IA | St. Vincent de Paul v
Grundy Center, IA | Grundy County v
Guthrie Center, IA | Guthrie County Public Health v
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https://www.iowapca.org/findsupport
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CyncHealth/Unite Us: https://uniteus.com/networks/iowa/
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Unite Us: https://uniteus.com/networks/iowa/

About Unite lowa

Unite lowa is a coordinated care network consisting of healthcare,
government, nonprofit, and other organizations. These network partners use
Unite Us’ software to securely identify, deliver, and pay for services that
address the needs of individuals within their communities.

The network is supported by Unite Us team members focused on customer
and community engagement, network health and optimization, and user
support.

Joining the network is at no cost for community-based organizations and many
organizations that are considered part of the safety net, like community health
centers, tribal clinics, and mental health centers.
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Find Help: https://www.findhelp.org/find-social-services/iowa

o findhelp
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Ernesta Martinez, Lead
HUB Navigator, lowa
Community HUB

Ernesta’s passion for health equity
and advocacy continues to drive
her work. She currently serves as a
HUB Lead Navigator with the lowa
Community HUB, where she
focuses on supporting fellow
navigators, strengthening
partnerships with community
organizations, and connecting
individuals to vital programs and
resources that promote long-term
well-being and self-sufficiency.
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Polling Question

Do you want the network to offer
another session on resource sharing
and brainstorming and/or navigation
tips?
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Announcements and Opportunities

Community Space — You can connect, share resources, and continue the
conversation with your peers between sessions.

P Request access here: https://www.surveymonkey.com/r/8P6KXYD

Artificial Intelligence (Al) Survey — CHWs please respond and receive a $25
gift card.

> https://www.surveymonkey.com/r/9WBR6GC

e
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Thanks to our CHW Leadership!

Cathy Gibbons (rural public health department)

Ernesta Martinez (community-based, statewide org, lead CHW)

Kelly Gibson (Medicaid managed care organization)

Lori Mott, (health system CHW program)

Renee Hammons (rural hospital/clinic)
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Thank you, MolinaCares!!
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Remaining Sessions
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“7 All meetings 2:30 — 4:00 pm

N2 * June 24
 July 29
e September 30
@ * October 28

e November 18
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See You Next Month!

Next Session: State/Region Reorganization (tent)
June 24, 2:30-4:00 pm

Register:
https://usO6web.zoom.us/meeting/register/wUFhANfpRLG

Y-hKNdfWkkA#/registration

Contact: Deb Kazmerzak | 515.554.3788 |
dkazmerzak@healthteamworks.org with questions

Complete the evaluation!
https://s.zoom.us/m/bPFbnwArn
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