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Welcome!

CHW Learning and Networking 
Collaborative

Today’s topic:

I&R Resources and CHW Navigation
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Today’s Agenda
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INFORMATION AND 
REFERRAL PLATFORMS

DEEP DIVE INTO FIND 
HELP

NAVIGATION TIPS AND 
STRATEGIES

**DISCLAIMER: We are not specifically 
promoting Find Help



Polling Question

Which information and referral 
resource/platform do you use?
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First Up: www.211iowa.org 
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http://www.211iowa.org/


Home Page | Search Page
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Data 
Search 
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Outreach 
materials

7
©1996-2025

www.healthteamworks.org



Iowa Compass:  www.iowacompass.org
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Iowa Compass connects older adults, people with disabilities and complex health-related needs 
of all ages, and caregivers to services and supports in their communities throughout Iowa.

http://www.iowacompass.org/


• By condition

• By service

• By agency / program

• Scholarship sources

• Find funding sources

• Sell/donate used 
equipment

• Get a wheelchair van

• Get a list of providers

• Learn how to file a 
disability discrimination 
complaint

• Get a wheelchair van

• Access equipment loan 
closets

• And more

Search by Service Tip Sheets
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Search Options



Family Help Guide:  www.familyhelpguide.org
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http://www.familyhelpguide.org/


LifeLong Links:  www.lifelonglinks.org
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LifeLong Links is Iowa's most comprehensive, searchable database for 
aging-related and disability-related home and community-based services.

http://www.lifelonglinks.org/
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Your Life Iowa:  https://yourlifeiowa.org/ 
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Your Life Iowa:  https://yourlifeiowa.org/ 
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System Navigation:  https://yourlifeiowa.org/  or 
https://www.iowapca.org/findsupport 
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Access System Navigation

System Navigators are trained to help you find the right behavioral 
health care and services. They give free, private support to all Iowans.
When you contact Your Life Iowa, a System Navigator can:
•Talk with you on the phone or help you online.
•Listen and learn about your needs.
•Connect you with providers who can get you the right care. 
•Find inpatient psychiatric care beds or crisis care services, if needed.
•Find services to help you with money, housing or job problems.

System Navigators do not give treatment, medicine, or counseling. 
Instead, your System Navigator will help you find the right people 
who offer the services you need. 

https://yourlifeiowa.org/
https://www.iowapca.org/findsupport


System Navigation: https://www.iowapca.org/findsupport
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https://www.iowapca.org/findsupport


CyncHealth/Unite Us: https://uniteus.com/networks/iowa/ 
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https://uniteus.com/networks/iowa/


Unite Us: https://uniteus.com/networks/iowa/ 
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About Unite Iowa
Unite Iowa is a coordinated care network consisting of healthcare, 
government, nonprofit, and other organizations. These network partners use 
Unite Us’ software to securely identify, deliver, and pay for services that 
address the needs of individuals within their communities.

The network is supported by Unite Us team members focused on customer 
and community engagement, network health and optimization, and user 
support.

Joining the network is at no cost for community-based organizations and many 
organizations that are considered part of the safety net, like community health 
centers, tribal clinics, and mental health centers.

https://uniteus.com/networks/iowa/


Find Help:  https://www.findhelp.org/find-social-services/iowa 
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https://www.findhelp.org/find-social-services/iowa
https://www.findhelp.org/find-social-services/iowa
https://www.findhelp.org/find-social-services/iowa


Ernesta Martinez, Lead 
HUB Navigator, Iowa 
Community HUB
Ernesta’s passion for health equity 
and advocacy continues to drive 
her work. She currently serves as a 
HUB Lead Navigator with the Iowa 
Community HUB, where she 
focuses on supporting fellow 
navigators, strengthening 
partnerships with community 
organizations, and connecting 
individuals to vital programs and 
resources that promote long-term 
well-being and self-sufficiency.
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Polling Question

Do you want the network to offer 
another session on resource sharing 

and brainstorming and/or navigation 
tips?
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Announcements and Opportunities
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Community Space – You can connect, share resources, and continue the 
conversation with your peers between sessions.

 Request access here: https://www.surveymonkey.com/r/8P6KXYD

Artificial Intelligence (AI) Survey – CHWs please respond and receive a $25 
gift card.

 https://www.surveymonkey.com/r/9WBR6GC 

https://www.surveymonkey.com/r/8P6KXYD
https://www.surveymonkey.com/r/9WBR6GC


Thanks to our CHW Leadership!
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Cathy Gibbons (rural public health department)

Ernesta Martinez (community-based, statewide org, lead CHW)

Kelly Gibson (Medicaid managed care organization)

Lori Mott, (health system CHW program)

Renee Hammons (rural hospital/clinic)



Thank you, MolinaCares!!
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Remaining Sessions
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All meetings 2:30 – 4:00 pm

• June 24

• July 29

• September 30

• October 28

• November 18



See You Next Month!
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Next Session: State/Region Reorganization (tent)

June 24, 2:30-4:00 pm

Register: 
https://us06web.zoom.us/meeting/register/wUFhANfpRLG
Y-hKNdfWkkA#/registration 

Contact: Deb Kazmerzak | 515.554.3788 | 
dkazmerzak@healthteamworks.org with questions

Complete the evaluation! 
https://s.zoom.us/m/bPFbnwArn 

https://us06web.zoom.us/meeting/register/wUFhANfpRLGY-hKNdfWkkA#/registration
https://us06web.zoom.us/meeting/register/wUFhANfpRLGY-hKNdfWkkA#/registration
https://us06web.zoom.us/meeting/register/wUFhANfpRLGY-hKNdfWkkA#/registration
https://us06web.zoom.us/meeting/register/wUFhANfpRLGY-hKNdfWkkA#/registration
mailto:dkazmerzak@healthteamworks.org
https://s.zoom.us/m/bPFbnwArn
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