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Survey Distribution Methods: 
Advantages and Disadvantages 
 

ADVANTAGES DISADVANTAGES 

Personal Interview (Face-to-
face) 

 

• High Cooperation & low 
refusal rates 

• Can do longer, more 
complex interviews 

• High response quality 

• Most costly 
• Longer data collection 

period 
• Interviewer concerns 

Telephone Interview 
 

• Less expensive than 
personal interview 

• Shorter data collection 
period than personal 
interview 

• Better response rate than 
mail 

• Biased against households 
without telephones or with 
unlisted numbers 

• Possibility of non-response 
• Difficult to administer 

on sensitive or personal 
topics 

Mail 
 

• Smaller team of people to 
administer 

• Access to difficult to locate 
or busy people 

• Respondents can look up 
information or consult with 
others 

• Generally the lowest cost 

• Most difficult to obtain 
• Need a good sample 
• More likely to need an 

incentive for response 
• Slower data collection 

period than telephone 
return rate cooperation 

Internet (web-based) 
 

• Lower cost 
• Less time required to 

implement 
• Complex skip patterns can 

be programmed 
 

• Biased against people who 
don't have Internet access 

• Differences in computers 
and people’s abilities to 
access surveys 

• Cannot generate a random 
sample 

Distribute at work/office/clinic 
 

• Generally low cost 
• Easy to target the 

population 
• Can provide education on 

the spot when distributing 
survey 

• Respondent lack of trust or 
confidentiality 

• May be difficult to obtain 
return of survey 

• Respondents may feel 
pressured 
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