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PHCL's Clinical Health Coach® Online Training
What is a Clinical Health Coach?
The Clinical Health Coach® is a trained health care professional who helps patients manage chronic
conditions by setting health goals and guiding them toward self-management. They focus on team
care, community resources, and patient-centered practices to improve health outcomes and support
confident, personalized care plans for patients.
The Benefits of Clinical Health Coaches Improving Quality Care Delivery
s V4
The Clinical Health Coach workforce is vital in addressing the Throughout a Patient’s Care Journey
challenges faced by health care organizations, such as fragmented | | |
care, limited physician time, and the complexity of patient decision- Industry studies reveal that highly engaged patients
making. With a focus on proactive, patient-centered care, the role W'th c.hromc conditions are more likely to succeed
of a trained health coach becomes crucial. Clinical Health Coaches In th?'r t.reatment plans, perfo.rm regular self-
bridge the gap by using proven skills to engage and activate monitoring at home, and obtain regular care.
patients, empowering them to manage their health beyond the o | o |
clinical setting. By doing so, they improve patient outcomes, The Clinical Health Coach® Online Training equips
enhance accountability, and support long-term adherence, which health care professionals with skill sets that build
are key to delivering better care. trusting patient relationships, which in turn foster
behavioral changes based on the patients'

What Does the Training Cover? expressed interests along their care journey.
Training includes an online, flexible experience that engages
participants on an online learning platform that is practical and Clinical Health Coach® Training “Transforms the
easy to follow, with 24/7 access so the learner can complete the Conversation” Between Care Teams and Patients
course at their own convenience. to Maximize Trust and Engagement

Topics Include:

e Patient engagement and activation strategies using a health

coaching approach.
o Effective health coaching skills that result in a patient-centric

environment.
e Clinical assessments and tools that support the guided-care

process and patient-selected goals for behavior change
(especially for those with chronic conditions).

e Population health strategies to identify, stratify, track, and

measure select interventions for empaneled patients. ey I

o Effective health care communications to improve health literacy. Learn More e " el

How Do | Apply?

Use this QR code to fill out an
application today! We want

you! Join the PHCL to expand
your future in health care.

Certificates Visit our site to learn about
our services, sign up for free
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Completing the Clinical Health Coach® Online Training earns a B e ol e N R

certificate of completion from HealthTeamWorks. We also offer an
optional certificate of competency for students who successfully www.healthteamworks.org

demonstrate performance skills in health coaching.
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