
Clinical Health Coach® Online Training

Improving Quality Care Delivery Throughout a 
Patient’s Care Journey
Industry studies reveal that highly engaged patients who have 
chronic conditions are more likely to succeed in their treatment 
plans, perform regular self-monitoring at home, and obtain regular 
chronic care.
The Clinical Health Coach® Online Training equips healthcare 
professionals with skill sets that build trusted patient relationships, 
which, in turn, fosters behavioral changes based on the patients' 
expressed interests along their care journey. 

What Does the Training Cover?

Patient engagement and activation strategies using a health 
coaching approach.
Effective health coaching skills that result in a patient-centric 
environment.
Clinical assessments and tools that support the guided-care 
process and patient-selected goals for behavior change 
(especially for those with chronic conditions).
Population health strategies to identify, stratify, track, and 
measure select interventions for empaneled patients.
Effective healthcare communications to improve health literacy.

Training includes a flexible 6 to 12-week experience that engages 
participants on an online learning platform that is practical and easy 
to follow, with 24/7 access.

This training activity has been approved for 26 AMA PRA Category 
1 Credits™ through the Interstate Postgraduate Medical 
Association. CEU’s are approved through the California Board of 
Registered Nursing.

Clinical Health Coach® Training “Transforms the 
Conversation” Between Care Teams and Patients to 

Maximize Trust and Engagement



CEU/CME Credits

Certificates
Completing the Clinical Health Coach® Online Training earns a  
certificate of completion from HealthTeamWorks. We offer an 
optional certificate of competency for students who successfully 
demonstrate performance skills in health coaching.

Clinical Health Coaching Benefits
Clinical Health Coaches help achieve success in 
value-based payments, which requires high-
quality, person-focused care. Quality and 
outcome-driven care teams, focused care 
coordination, and holistic patient engagement 
are proven strategies to persevere in a value-
based payment models.

Connect with Us

Visit our site to learn about 
our services, sign up for 
free access to our tools & 
more!

Learn More

To connect with HealthTeamWorks and discuss 
how we can support your organization, email us 
at solutions@healthteamworks.org

Fee and Registration
Clinical Health Coach® Online 
Training Fee:
$988 per person.

Improves Staff Efficiency through intentional, 
guided and effective conversations
Retools your workforce for proactive, 
patient-centered chronic care management
Supports effective person-focused care 
planning and coordination by building a 
trusted relationship
Supports meeting standards to achieve 
Medical Home recognition
Supports billing codes for Annual 
Wellness Visits, Chronic Care Management, 
Advanced 
Care Planning, Behavioral Health Integration, 
and Care Coordination

Benefits for your organization include
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